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BACKGROUND CHECKS



LOGIN TO WWW.REGISTERASA.COM

PLEASE NOTE: NOT ALL ASA ASSOCIATIONS ALLOW 
ONLINE BACKGROUND CHECKS.

IF YOU ARE UNABLE TO START YOUR BACKGROUND 
CHECK ONLINE, PLEASE CONTACT YOUR LOCAL 

COMMISSIONER.

REGISTERASA 
BACKGROUND CHECKS



BACKGROUND CHECK POLICY

State Specific and Federal FCRA Guidelines

� Under the Federal Fair Credit Reporting Act 
(FCRA) there is no time limit on the reporting of 
convictions crimes. However, 10 states have laws 
that limit the age of convictions that a consumer 
reporting agency such as LexisNexis can report. 

� In those states convictions of crimes generally can 
only be reported for 7 years from the last date of 
disposition. The following states have 7 year 
criminal record reporting restrictions…



ASA BACKGROUND CHECK POLICY

Violent / Behavioral Crimes
• Murder

• Theft / Burglary / Robbery – Armed / Larceny

• Breaking and Entering

• Prostitution

• Disorderly Conduct

• Rape

• Assault / Sexual Assault

• Arson

• False Imprisonment

• Escape from Penitentiary

• Domestic Violence / Abuse



ASA BACKGROUND CHECK POLICY

Crimes Against Kids

• Indecent Solicitation of a Child

• Aggravated Sexual Abuse / Assault of a Child

• Child Abuse

• Child Molestation

• Sexual Conduct with a Minor

• Furnishing Alcohol to a Minor

• Indecency with a Child

• Abandon / Endanger a Child

• Sexual Abuse of a Child



ASA BACKGROUND CHECK POLICY

Drug – Related Crimes

• Possession of Drug Paraphernalia, THC,                    
Marijuana

• Drug Dealing

• Trafficking Cocaine, Methamphetamine

Alcohol – Related Crimes

� DUI / DWI ( 3 in the last 7 years )



ASA BACKGROUND CHECK POLICY

White Collar Crimes

• Identity Theft

• Bad Checks

• Shoplifting

• Money Laundering

• Forgery

• Credit Card Abuse

• Coercion

• Breach of Computer Security

• Conspiracy



BACKGROUND CHECK PAID BY CREDIT CARD

� The first step is to click the PURCHASE link on the 
Background Check row

The 
Background 
Check line 
shows the 
status of the 
procedure



CONSENT FORM



PAYMENT INFORMATION

CL
IC
K

Complete payment information form, then click 
the SUBMIT PAYMENT  button.



BACKGROUND CHECK PROCESS

While the Background Check process runs, your Home Plate will display 
a PENDING status.



PENDING STATUS = YELLOW FLAG

A YELLOW Flag means that Lexis Nexis is 
requiring more information  for their search.



DELAYED BACKGROUND CHECK

� Lexis Nexis is conducting a county search and the county 
records are not up to date.

�We have seen background checks take 3-4 weeks to 
complete. Have coaches give themselves enough time for 
their background check to process in case there is a 
delay, (we suggest at least 4 weeks prior to their first 
tournament).

�Make sure the coach has all of their contact information 
up to date on their profile in case we need to contact 
them regarding a hold of their background check because 
of missing information.



WHAT TYPE OF MISSING INFORMATION?

• Full Legal Name (Ex: William instead of Bill)

• Correct spelling of their name

• Date of birth verification

• Social Security number



WHAT DOES A RED FLAG MEAN?

A RED Flag means a violation has appeared on your 
Lexis Nexis background check.



RED FLAG ACTIONS

� A report is created and sent to the ASA National Office Background 

check review committee.

� Once  the NOBCRC has voted, the background check will change to 

Green or will stay Red.

� If the background check stays at the Red flag status, an email will be 

sent to the commissioner or his/her designee, from the National 
Office.

� It is up to the Commissioner or his/her Association Background Check 

Committee to gather approval information from the coach. Once 
information is gathered, the Commissioner must make a 

recommendation back to the National Office.

� The coach has 14 days from initial contact with  the Commissioner or 

National Office, to appeal the Red flag decision.



GREEN FLAG

A GREEN Light means you have PASSED your background 

check and you can go onto the ACE Certification if required.



CLEARED BACKGROUND CHECK

Home plate status shows CLEARED if the background check passes.



ID CARD

� You will receive an ID card in the mail for proof that 
you have cleared an ASA Background Check!

Show photo of 2012 ID Card



SOLVING PROBLEMS

� How do I start the background checks for the 
coaches on my team?

ANSWER:

Go to your team page. Click the name of the person 
you need to take the background check. On the form 
is a box that reads next to it, send welcome email. 
Click the box and it will send the coach a link in 
which to follow to take the background check.



SOLVING PROBLEMS

� How do I start my background check?

ANSWER:

Login to www.registerasa.com and on your home plate click 

the “purchase” link for background check. You will consent 
and pay for the background check, then it will automatically 
run. When it is completed or cleared, your home plate will 
be updated. You can also pay for your background check on 
an invoice. When your local commissioner marks your 
invoice paid, a “background check” link will appear on your 
home plate. You can click the link to start your background 
check.



SOLVING PROBLEMS

� Why hasn’t my background check started yet?

ANSWER:

If you paid by check on the invoice for the coach’s 
background checks, the invoice will need to be 
marked PAID by the commissioner. Your 
Commissioner will be the one to start your 
background check.

If you paid by credit card, please submit a tech ticket.



SOLVING PROBLEMS

� I have paid for my background check with my credit 
card, and now the invoice is charging me for the 
same service. How can I get a refund?

ANSWER:

This is usually due to multiple profiles for the same 
person. Ask your Team Administrator to ensure that 
the correct profile is on the team page.



FREQUENTLY ASKED QUESTIONS

� Do I have to take a background check every year?

ANSWER:

Yes, coaches are required to take a background check 
every year. The background check is an annual check 
for the safety and security of our young athletes. 



FREQUENTLY ASKED QUESTIONS

� Where do I get a consent form for the background 
check?

ANSWER:

When you login you are brought to your home plate. 
On your home plate there is a grid and the column 
with “background check” as a “purchase” link to the 
right under the heading Purchase. Click the link, you 
will have a consent form to initial electronically, pay, 
and then the background check will be run.



FREQUENTLY ASKED QUESTIONS

� How long does it take to complete my background 
check?

ANSWER:

Anywhere between a few minutes to a few days. If it 
has been longer than seven days, please contact your 
local commissioner.



YOU MAY NOW TAKE YOUR ACE CERTIFICATION TEST 
IF REQUIRED BY YOUR LOCAL ASSOCIATION.

PLEASE CONTACT YOUR LOCAL COMMISSIONER FOR 
MORE INFORMATION.

ACE CERTIFICATION


