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ACE CERTIFICATION PROCESS



ACE LOGINACE LOGIN

In order to take the ACE 
Certification Test, the first 
step is to login at 
registerasa.com

In order to take the ACE 
Certification Test, the first 
step is to login at 
registerasa.com
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Under the “Status”
column, you can see 
the level of ACE that 

needs to be 
completed  or what 
level has just been 

completed.

Under the “Status”
column, you can see 
the level of ACE that 

needs to be 
completed  or what 
level has just been 

completed.

The top link is to purchase the ACE test with a 
Background Check, the bottom one is just for a 
Background Check. If the Background Check is 

purchased and ACE is purchased later, there will be a 
discount of a portion of the cost of the Background 

Check.

The top link is to purchase the ACE test with a 
Background Check, the bottom one is just for a 
Background Check. If the Background Check is 

purchased and ACE is purchased later, there will be a 
discount of a portion of the cost of the Background 

Check.

Depending on the 
association, there 
may be more or 

less rows of 
information under 

the personal 
steps.

Depending on the 
association, there 
may be more or 

less rows of 
information under 

the personal 
steps.
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PURCHASING THE TESTPURCHASING THE TEST

Click the 
“Purchase” link 
to purchase the 
ACE test 
through credit 
card. We accept 
only Visa and 
Master card.

Click the 
“Purchase” link 
to purchase the 
ACE test 
through credit 
card. We accept 
only Visa and 
Master card.
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CONSENT FORMCONSENT FORM

After clicking the “Purchase” link, you will 
have to give your consent for the background 

check to process.

After clicking the “Purchase” link, you will 
have to give your consent for the background 

check to process.



BACKGROUND CHECK PAYMENTBACKGROUND CHECK PAYMENT

Once given the consent for the 
background check, you will be 

asked to enter your credit card and 
personal information for the 

purchase of the ACE test and 
background check.

Once given the consent for the 
background check, you will be 

asked to enter your credit card and 
personal information for the 

purchase of the ACE test and 
background check.

This is then only time this information 
will be used.  This information will not 

be stored and will have to be 
reentered with each concurrent 

certification.

This is then only time this information 
will be used.  This information will not 

be stored and will have to be 
reentered with each concurrent 

certification.
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CLEARED BACKGROUND CHECKCLEARED BACKGROUND CHECK
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Once the Background check 
status is “Cleared” then this link 

will appear. Click this link to 
activate your test.

Once the Background check 
status is “Cleared” then this link 

will appear. Click this link to 
activate your test.

The HomePlate 
displays the 

background check 
status.

Pending = running
Cleared = passed
Note: This could 
take anywhere 
between a few 
minutes and a few 
days to go through.

The HomePlate 
displays the 

background check 
status.

Pending = running
Cleared = passed
Note: This could 
take anywhere 
between a few 
minutes and a few 
days to go through.
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ACE LOGINACE LOGIN

Members are NO LONGER REQUIRED to 
login when taken to the ACE site!



LEVEL OF CERTIFICATIONLEVEL OF CERTIFICATION
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Certification page no longer exists…
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The member will be taken directly to the test .

Shows Certification Level and status of test



Almost Done!Almost Done!
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After all of the questions 
have been answered this 

button will appear. Click the 
button above to update your 

registerasa.com profile. 

After all of the questions 
have been answered this 

button will appear. Click the 
button above to update your 

registerasa.com profile. 
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ACE RESULTS RECORDEDACE RESULTS RECORDED

12



ACE TEST COMPLETE!!!ACE TEST COMPLETE!!!
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The following business day after the completion of the ACE 
test, the certification card is printed and first class mailed out.  

ACE level 1 includes a certification card, a book and a 
lanyard, the other ACE certifications will only have 

certification cards.

The following business day after the completion of the ACE 
test, the certification card is printed and first class mailed out.  

ACE level 1 includes a certification card, a book and a 
lanyard, the other ACE certifications will only have 

certification cards.

The “Status” has been 
updated for the newly 
completed ACE test

The “Status” has been 
updated for the newly 
completed ACE test
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• How long is my ACE certification good for? 

� The ACE certification expires on December 31st. If test is taken 
between December 1st and December 31st it will carry to the following 
December 31st.

• If my ACE certification expires, do I have to start  over at 
level one?
� No, your ACE certification is kept in our database for up to three years 

after the last certification.
• How long does it take to complete my background che ck?

� Anywhere between a few minutes and a few days. If it has been longer 
than four days then contact your local commissioner. 

• How long does the test take?
� Each of the four tests are different lengths, plan for somewhere around 

45 minutes to an hour.
• I completed ACE level four last year, now what?

� Since the level four or continuing education test changes every year, 
you will just retake level four for your certification.
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